


People First is the way  
we do business
At Heritage, we do things a little differently to the 

banks.  For starters, we’re owned by members, not 

shareholders, so our focus is always on putting ‘People 

first’ by providing member benefits - in the form of 

better rates and better service - rather than maximising 

profits.  In everything we do, we put ‘People first’.  We 

actively encourage people to come in to our branches.  

We keep them open for longer hours.  We don’t turn 

our backs on less-populated and rural areas.  And 

unlike the banks, we’re opening new branches all the 

time, instead of closing them.

Home Loans
Heritage has been financing people’s dreams of home 

ownership since 1875, so we like to think we’re up 

to the job. And that’s not just our opinion. Peers and 

independent judges think so too. During recent years 

Heritage has won multiple awards for its home lending 

service and products. We’ve been voted Australia’s Best 

Building Society by Australian Banking and Finance 

Magazine and Your Mortgage Magazine.

Borrowing for a home or investment is a major decision 

and while you’re putting a lot of thought into finding  

the right property take your time and consider what 

Australia’s largest building society, Heritage, can do  

for you.

Types of home loans

Owner occupied & Investment
Features include:

•	 Variable or fixed rate loans available.

•	 Variable rate loans include a choice of premium variable, 
standard variable and basic variable with a range of 
options to choose from according to individual needs.

•	 Flexibility for qualified applicants to switch the loan 
between a fixed and variable rate.

•	 Flexibility to split the loan into fixed and variable loans.

•	 Consolidation and refinance loans available.

•	 Rate Guarantee available on fixed rate loans.

PROFESSIONAL PACKAGE*

This package is suitable for borrowers with qualifying 

loans wishing to roll all their main banking needs into one 

package with one annual fee.

Features include:

•	 One annual fee for all Home Loans linked to the 
package.

•	 Your choice of Heritage Visa Card with no annual fee.

•	 Heritage transaction account with free Heritage 
transactions and generous fee free zones on other 
transaction types.

•	 Discounts on insurances** arranged through Heritage.

* In order to be eligible for the Professional Package a member must: 

fulfil minimum borrowing requirements including maintaining a 

variable rate loan or living equity loan within the Package, hold a 

qualifying Heritage Visa Card and transaction account and the Package 

holder must have their salary credited to the transaction account.

** Discounts only apply to premium amounts above the minimum 

premium established by Allianz Australia Insurance Ltd  

ABN 15 000 120 850  AFSL 234708.

Vacant Land
Features include:

•	 Qualified applicants can convert loan to a home loan 

when you are ready to build on it.

•	 Maximum term is 30 years and the interest rate is the 
same as a standard owner occupied home loan.

•	 Variable and fixed rate options available.

Interest Only
These loans are available for residential investment 

properties.  With this loan you make payments equal to 

the interest charged on the loan.  Maximum terms do 

apply on this style of loan.

living Equity
This loan is a revolving equity line of credit with 

associated features that best suit your unique 

requirements.

Bridging Loans
These loans are designed to provide short-term home 

finance. It is typically used by owner-occupiers purchasing 

a new home with the intention of selling their existing 

home shortly thereafter. Features include:

•	 No monthly administration fees.

•	 No regular repayments are necessary.

•	 Interest is capitalised and additional repayments 

can be made without penalty.

•	 Term of the loan is six months.

How to own it sooner
Heritage’s range of products and options means you can 

choose the right home loan and repayment method that 

best suits you, helping you own more of your home 

sooner.

•	 Making weekly or fortnightly repayments reduces 

the term of the loan and can save you thousands of 

dollars over the life of the loan

•	 Making additional or larger repayments than the 

required amount reduces the principal faster and can 

save you thousands of dollars in interest.

•	 An offset account operates like a savings account 

but instead of paying interest it reduces the amount 

of interest you pay on your home loan. This account 

applied to an eligible home loan can save you 

thousands of dollars in interest. Heritage offers two 

offset accounts:

	 •	 The Loan Offset Account is an everyday access 

account that offers partial interest offset against 

the loan.

	 •	 The Mortgage Crusher Account is an access  

account offering 100% interest offset.

Fees and charges
Heritage aims to keep fees and charges lower than banks 

and other financial institutions, but there are processing 

and Government charges involved in setting up your 

loan.

•	 Application fees 

This fee goes toward the cost of processing your 

loan. Your application fee can be reduced on selected 

loans when you package other nominated Heritage 

products with your home loan.

•	 Mortgage preparation costs 

These services are FREE on Heritage home loans.

•	 Valuation fee 

When it is necessary for Heritage to have multiple 

properties or land independently valued, a valuation 

fee will apply to the second and each subsequent 

property. This fee is paid to a registered valuer.

•	 Lenders mortgage insurance† 

A once-only premium which is included in your 

loan where required, and insures the Society against 

loss in the event of a forced property sale shortfall. 

It doesn’t lessen the liability of the borrower, who is 

ultimately responsible to repay any loss incurred by 

the mortgage insurer.

† Not applicable in some circumstances


