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People First is the way  
we do business
At Heritage, we do things a little differently to the 

banks.  For starters, we’re owned by members, not 

shareholders,  so our focus is always on providing 

member benefits - in the form of better rates and better 

service - rather than maximising profits.  In everything 

we do, we put People first.  We actively encourage 

people to come in to our branches. We keep them open 

longer.  We don’t turn our backs on less-populated and 

rural areas.  And unlike the banks, we’re opening new 

branches all the time, instead of closing them.
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Mini Branches and ATM’s
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Toowoomba and surrounds
BRANCHES

A Clifford Gardens Shopping Centre 
cnr Anzac Avenue and James Street 
Ph: (07) 4633 0300

A Crows Nest Community Branch 
16 Charlotte Street 
Ph: (07) 4698 2700

A Grand Central Shopping Centre 
Margaret Street 
Ph: (07) 4639 3055

A Heritage Plaza 
400 Ruthven Street 
Ph: (07) 4694 9755

A Highfields Community Branch 
Highfields Village Shopping Centre 
66 Highfields Road 
Ph: (07) 4696 8666

A K Mart Plaza 
Ruthven Street (South) 
Ph: (07) 4635 5444

A The Range Shopping Centre 
James Street 
Ph: (07) 4613 1344

A University of Southern Queensland 
Refectory Building (R Block) 
West Street  
Ph: (07) 4636 1183

A Wilsonton Shopping Centre 
Bridge Street 
Ph: (07) 4633 7730
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MINI BRANCHES

City  
Betros Bros 
507 Ruthven Street 
Ph: (07) 4632 2138

East Toowoomba  
Mackenzie Row Spar 
Mackenzie Row Shopping Centre 
Mackenzie Street 
Ph: (07) 4632 1763

Mt Lofty  
Northlands Pharmacy 
Northlands Shopping Centre, Hume Street 
Ph: (07) 4632 3160

Newtown  
Newtown Discount Drug Store 
Newtown Mall, Hill Street 
Ph: (07) 4638 5344 

Rangeville  
High Street News and Casket Agency 
High Street Plaza, High Street 
Ph: (07) 4635 4731

Southtown  
South Street News 
Southtown Shopping Centre, South Street 
Ph: (07) 4635 4606

A Westridge  
Westridge Village News 
Westridge Shopping Centre, West Street 
Ph: (07) 4635 6897

Withcott  
IGA Express 
The Withcott Markets, 8561 Warrego Highway 
Ph: (07) 4637 4953

Wyalla  
Newsxpress  
Wyalla Plaza Shopping Centre, 238 Taylor Street 
Ph: (07) 4634 0299



4

OTHER ATM LOCATIONS

A 270 Ruthven Street (North)

A Betros Bros, Russell Street

A Garden Town, Margaret Street

A Grand Central Shopping Centre 
Margaret Street (2nd Floor)

A Highfields Plaza Shopping Centre 
Plaza Circle, Highfields

A Hooper Centre, Hume Street

A Le Mars Bakery, Warrego Highway, Withcott

A Ruthven Central, cnr Ruthven and Long Streets

A The Ridge Shopping Centre, 445 - 455 Hume Street

A Toowoomba Hospital, Pechey Street

A Toowoomba Showgrounds, Glenvale Road

A Wilsonton Shopping Centre  
Undercover car park, Erin Street

A Wyalla Plaza Shopping Centre, Taylor Street

Darling Downs

BRANCHES

A Dalby  
Dalby Shopping World, 17-67 Cunningham Street  
Ph: (07) 4662 1711

A Millmerran Community Branch  
35 Campbell Street 
Ph: (07) 4695 2200

A Pittsworth  
Pittsworth Plaza, 122-126 Yandilla Street  
Ph: (07) 4693 2422

A Stanthorpe  
132 High Street 
Ph: (07) 4681 3600
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A Warwick  
Rose City Shoppingworld, Grafton Street 
Ph: (07) 4661 7007

MINI BRANCHES

Bell  
Bell Store, Bunya Highway 
Ph: (07) 4663 1295

Chinchilla  
1 Hour Photos, 69 Heeney Street 
Ph: (07) 4669 1200

Clifton  
Clifton Newsagency, King Street 
Ph: (07) 4697 3304

Inglewood  
Inglewood Agencies, 55 Albert Street 
Ph: (07) 4652 1711

A Oakey  
Oakey Pharmacy, 108 Campbell Street 
Ph: (07) 4691 3575

Texas  
R.J. & J.E. Morris, 40 High Street 
Ph: (07) 4653 0590

South West
MINI BRANCHES

Dirranbandi  
Rural Transaction Centre, 35 – 37 Railway Street  
Ph: (07) 4620 7173

A Goondiwindi  
My Design, 8 Herbert Street 
Ph: (07) 4671 4601

Meandarra  
Meandarra News and Garden Centre, Sara Street 
Ph: (07) 4665 6321

Miles  
Miles Newsagency, 51 Murilla Street 
Ph: (07) 4627 2809
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Roma  
Roma Health and Beauty, 84 McDowall Street   
Ph: (07) 4622 1070
St George  
St George Pharmacy, 103 Victoria Street 
Ph: (07) 4625 1967
Tara  
Tara Newsagency, 27 Day Street 
Phone: (07) 4669 4332
Wandoan  
Wandoan Newsagency, Royd Street 
Ph: (07) 4627 5978

Kingaroy AND south burnett
BRANCHES
A Kingaroy  

Shop 5, Kingaroy Shoppingworld 
cnr Alford and Youngman Streets 
Ph: (07) 4162 1275

A Nanango Community Branch  
98 Drayton Street 
Ph: (07) 4163 3444

MINI BRANCHES
Murgon  
Murgon Pharmacy, 111 Lamb Street 
Ph: (07) 4168 1022
Wondai  
Wondai Newsagency, 50 MacKenzie Street 
Ph: (07) 4169 0980

Lockyer and brisbane Valleys
BRANCH
A Gatton  

51 Railway Street 
Ph: (07) 5462 1666

MINI BRANCHES
Esk 
Esk District Co-op Ltd, 101 Ipswich Street  
Ph: (07) 5424 2940
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Fernvale  
Fernvale Newsxpress, Brisbane Valley Hwy 
Ph: (07) 5427 0823

A Laidley  
Laidley Newsxpress, 122 Patrick Street 
Ph: (07) 5465 3712

Lowood  
Lowood Newsagency, 93 Main Street 
Ph: (07) 5426 3372

Toogoolawah  
Esk District Co-op Ltd, 43 Cressbrook Street 
Ph: (07) 5423 0900

OTHER ATM LOCATIONS

A Plainlands 
Plainlands Plaza, Gehrke Road

Ipswich and surrounds
BRANCHES

A Ipswich  
Ipswich Riverlink Shopping Centre 
cnr Downs Road and The Terrace 
Ph: (07) 3202 1400

A Booval  
Booval Fair Shopping Centre 
cnr South Station and Brisbane Roads 
Ph: (07) 3812 1244

A Karalee Community Branch 
Karalee Shopping Centre, Langlands Street 
Ph: (07) 3282 8833

MINI BRANCHES

Brassall  
Brassall Pharmacy 
Brassall Shopping Centre, Hunter Street 
Ph: (07) 3201 6570
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Ipswich  
Priceline Pharmacy 
Ipswich Centre Plaza, 2 Bell Street 
Ph: (07) 3282 7462

Redbank  
Cornetts Supa IGA 
Level 1, Redbank Plaza Shopping Centre 
Collingwood Drive 
Ph: (07) 3818 7499

Yamanto  
Priceline Pharmacy 
Yamanto Shopping Village, Ipswich-Boonah Road 
Ph: (07) 3288 7588

OTHER ATM LOCATIONS

A Ipswich Mall 
Ipswich City Centre, Bell Street

Gold Coast	

BRANCHES

A Beenleigh  
Beenleigh Mall, Main Street 
Ph: (07) 3287 3337

A Broadbeach  
Pacific Fair Shopping Centre 
Hooker Boulevard 
Ph: (07) 5592 4155

A Helensvale  
Westfield Helensvale 
cnr Gold Coast Hwy and Town Centre Drive 
Ph: (07) 5580 4477

A Nerang  
Centro Nerang, 57 Station Street 
Ph: (07) 5578 2033
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A Palm Beach/Elanora  
The Pines Shopping Centre, K.D. McGrath Drive   
Ph: (07) 5598 2900

A Robina  
Robina Town Centre, Robina Parkway 
Ph: (07) 5575 9055

A Runaway Bay  
Runaway Bay Shopping Village, Lae Drive  
Ph: (07) 5537 7922

A Southport  
Australia Fair Shopping Centre, Marine Parade  
Ph: (07) 5532 6244

MINI BRANCHES

Ashmore  
Ashmore Amcal Chemist 
Ashmore Plaza, Cotlew Street 
Ph: (07) 5597 6921

Burleigh Waters  
Treetops Plaza News, 7 Classic Way 
Ph: (07) 5593 5995

Coolangatta  
Coolangatta Amcal Chemist, 2 Griffith Street 
Ph: (07) 5536 7212

A Coomera  
Lang Realty 
Coomera Shopping Centre, Dreamworld Drive 
Ph: (07) 5573 2755

Mudgeeraba  
Medicines Plus Pharmacy, 3 Swan Lane 
Ph: (07) 5522 7442

North Tamborine  
North Tamborine Newsagency, 24 Main Street 
Ph: (07) 5545 2433
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Ormeau  
Lang Realty, Ormeau Junction 
cnr Eggersdorf Rd and Arthur Way 
Ph: (07) 5540 7144

Palm Beach  
7 Day Chemist, 1148 Gold Coast Highway 
Ph: (07) 5534 6496

Surfers Paradise  
Surfers Real Estate, 3304 Gold Coast Highway 
Ph: (07) 5538 0991

OTHER ATM LOCATIONS

A Burleigh Heads  
Burleigh Market Place

Brisbane

BRANCHES

A Bellbowrie Community Branch  
Bellbowrie Shopping Plaza 
37 Birkin Road 
Ph: (07) 3202 6122

A Brookside/Mitchelton  
Brookside Shopping Centre, 159 Osbourne Road  
Ph: (07) 3855 8100

A Browns Plains  
Grand Plaza Shopping Centre 
cnr Browns Plains and Beaudesert Roads 
Ph: (07) 3809 3288

A Capalaba  
Capalaba Park Shopping Centre 
7 - 45 Redland Bay Road 
Ph: (07) 3245 3822

A Carindale  
Westfield Shoppingtown, Creek Road 
Ph: (07) 3843 1278
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A Chermside  
Westfield Shoppingtown, Gympie Road 
Ph: (07) 3359 2199

A City/Queen Street  
305 Queen Street 
Ph: (07) 3229 5227

A Cleveland  
Stocklands Cleveland Shopping Centre 
91 Middle Street 
Ph: (07) 3821 1833

A Forest Lake Community Branch  
Forest Lake Village Shopping Centre 
235 Forest Lake Boulevard 
Ph: (07) 3714 9399

A Indooroopilly  
Westfield Shoppingtown, Level 2, 318 Moggill Road   
Ph: (07) 3378 1033

A Kippa Ring  
Peninsula Fair Shopping Centre, 272 Anzac Avenue 
Ph: (07) 3283 4766

A Loganholme  
Logan Hyperdome 
Cnr Pacific Highway and Bryants Road 
Ph: (07) 3209 9244

A Mt Ommaney  
Mt Ommaney Shopping Centre 
171 Dandenong Road 
Ph: (07) 3376 7411

A North Lakes  
Westfield North Lakes, North Lakes Drive 
Ph: (07) 3491 6844

A Springfield Lakes 
Orion Springfield, 1 Main Street 
Ph: (07) 3470 0511
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A Springwood  
Arndale Shopping Centre, Cinderella Drive 
Ph: (07) 3209 2400

A Strathpine  
Westfield Shoppingtown, 295 Gympie Road 
Ph: (07) 3881 2022

A Sunnybank Hills  
Sunnybank Hills Shoppingtown 
cnr Calam and Compton Roads   
Ph: (07) 3711 7944

A Toombul  
Centro Toombul, 1015 Sandgate Road 
Ph: (07) 3266 9922

A Upper Mt Gravatt  
Westfield Garden City Shopping Centre 
cnr Logan and Kessels Roads 
Ph: (07) 3849 5602

A Victoria Point 
Victoria Point Shopping Centre 
cnr Bunker and Cleveland-Redland Bay Roads  
Ph: (07) 3820 8500

MINI BRANCHES

Albany Creek  
Albany Creek Day and Night Chemist 
2/720 Albany Creek Road 
Ph: (07) 3325 4203

Ashgrove  
Harvey World Travel  
Highpoint Plaza, 240 Waterworks Road 
Ph: (07) 3366 4249

A Beaudesert  
R.T. Edwards 
72 Brisbane Street 
Ph: (07) 5541 3530
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City  
George St News 
370 George Street 
Ph: (07) 3211 5359

Fairfield  
Terry White Chemist 
Fairfield Gardens Shopping Centre, Fairfield Road 
Ph: (07) 3846 2400

A Fortitude Valley  
Foodworks Valley Metro  
230 Brunswick Street   
Ph: (07) 3852 5734

Inala  
Mayfair Pharmacy 
Inala Civic Centre  
Kittyhawk Avenue   
Ph: (07) 3372 1555

Kallangur  
Kallangur Newsagency 
1406 Anzac Avenue   
Ph: (07) 3204 5182

Keperra  
Dave Knudsen Retravision 
Great Western Super Centre, 577 Settlement Road 
Ph: (07) 3851 4722

Margate  
Redcliffe Retravision,  
31 Beaconsfield Street (cnr Oxley Ave) 
Ph: (07) 3283 7360

Logan Central  
Logan City Pharmacy 
Logan City Centre cnr Kingston and Wembley Roads 
Ph: (07) 3209 2804

Wynnum  
Moreton Bay News 
Wynnum Shopping Centre, 89 Bay Terrace 
Ph: (07) 3396 1237



14

Sunshine Coast	

BRANCHES

A Buderim  
The Hub Shopping Centre, Burnett Street 
Ph: (07) 5476 8544

A Caloundra  
Stockland Shopping Centre, 49 Bowman Road 
Ph: (07) 5491 8344

A Kawana  
Kawana Shoppingworld, Nicklin Way 
Ph: (07) 5478 2844

A Maroochydore  
Sunshine Plaza, Horton Parade 
Ph: (07) 5443 4222

A Morayfield  
Morayfield Shopping Centre, Morayfield Road 
Ph: (07) 5495 6544

A Nambour  
4 Lowe Street 
Ph: (07) 5441 7522

A Noosaville  
Noosa Civic Shopping Centre 
28 Eenie Creek Road 
Ph: (07) 5440 5088

A Palmwoods Community Branch 
Palmwoods Plaza, Margaret Street 
Ph (07) 5457 3344

MINI BRANCHES

Beerwah  
Beerwah Retravision 
64 Simpson Street 
Ph: (07) 5494 0216

Bribie Island  
Bongaree Amcal Pharmacy 
85 Welsby Parade 
Ph: (07) 3408 4700
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Burpengary  
Dave Knudsen Retravision 
The Tower Centre, 179 Station Road 
Ph: (07) 3888 8711

Chancellor Park  
Newsxpress 
Chancellor Park Marketplace, University Way 
Ph: (07) 5450 1155

Coolum  
Coolum Retravision 
Heathfield Road 
Ph: (07) 5471 7855

Kilcoy  
Morgan’s Family Clothing 
22 William Street 
Ph: (07) 5422 0978

Landsborough  
Northcoast Law 
3/42 Cribb Street 
Ph: (07) 5494 1731

Noosa Heads  
Terry White Chemists 
Noosa Junction Village, Sunshine Beach Road 
Ph: (07) 5447 2440

OTHER ATM LOCATIONS

A Nambour Hospital

Wide Bay and Burnett

BRANCHES

A Gympie  
Centro Gympie, cnr Perseverance Street 
Excelsior Road and Bruce Highway 
Ph: (07) 5483 8500

A Hervey Bay  
Centro Hervey Bay 
cnr Boat Harbour Drive and Central Avenue 
Ph: (07) 4124 2899
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MINI BRANCHES

A Bundaberg  
Bundaberg Central Newsagency 
159 Bourbong Street 
Ph: (07) 4151 7493

Childers  
Robinsons Retravision 
128 Churchill Street 
Ph: (07) 4126 2951

Gympie  
Goldfields News Casket Agency 
Goldfields Plaza, Monkland Street   
Ph: (07) 5482 4021

Maryborough  
Foley Truscott House 
91 Bazaar Street 
Ph: (07) 4123 3233

Moore Park  
Beachside Moore Park Real Estate 
Beachside Central, Sylvan Drive 
Ph: (07) 4154 8218

Tin Can Bay  
Tin Can Bay IGA 
Tin Can Bay Road 
Ph: (07) 5486 4008

Urangan  
Go Vita Hervey Bay 
Urangan Central Shopping Centre, Elizabeth Street  
Ph: (07) 4125 6284

North Queensland

MINI BRANCHES

Mackay  
Rasmussen and Associates Accountants 
10 Nelson Street 
Ph: (07) 4951 0099
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MORTGAGE LENDING ONLY

Adelaide Office 
PO Box 506, Prospect East 
Ph: 0438 699 050

Brisbane Office 
Milton 
Level 2, Petrie House, 80 Petrie Terrace 
Ph: (07) 3291 9888

Melbourne Office 
South Yarra 
Como Business Centre 
Suite 11C, Level 3, 299 Toorak Road 
Ph: (03) 9826 8077

Sydney Office 
Parramatta 
Suite 2, Level 6, 111 Phillip Street 
Ph: (02) 9635 3277

General

CONTACT CENTRE - 13 14 22 
General services information

HERITAGE ACCESS LINE - 13 14 72 
24 hour access to your accounts via the telephone

HERITAGE ON-LINE - www.heritageonline.com.au 
24 hour access to your accounts via the internet

head office

400 Ruthven Street, Toowoomba
Ph: (07) 4690 9000

Code Information
A	I ndicates Automatic Teller Machine



Heritage Building Society Limited
ABN 32 087 652 024   AFS Licence No. 240984

Effective 03/09   SV001

SAVINGS

INVESTMENTS

LOANS


